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Abstract

The objective of this study was 1) Evaluation Satisfaction of Performance of
Development Plan Hatyai Municipality 2) Comparison Evaluation Satisfaction of
Performance of Development Plan Hatyai Municipality 3) Suggestion of Performance of
Development Plan Hatyai Municipality To study using a questionnaire and data were
collect from 500 people living in Hatyai Municipality The results showed that the
Satisfaction of Performance overall are at high The Strategy of Economic development
rated the highest satisfaction of performance followed by the strategy of social
development, The political administrative , The infrastructure development, Natural and
Environment respectively. Secondly Comparison Evaluation Satisfaction of Performance
of Development Plan Hatyai Municipality, the findings sex ,age ,education, occupation,
region , time living in area , status of registration influences Satisfaction of Performance
of the Hatyai Municipality not different, income influences Satisfaction of Performance
of the Hatyai Municipality overall and within significantly different at the level .05,
infrastructure development not difference. People suggestions of performance were
drainage system, The sale of ¢oods by road, waterspout in all area, Road traffic.

Key words: Satisfaction, Performance, Plan
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